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Module Two: What Can a Webinar Do? 

Employing webinars as a promotional tool, can improve your 

customer base and provide the opportunity to share information 

about your company. Webinars are useful tools that anyone who has 

content or product to share, can benefit from. Webinars incorporate 

teaching methods and marketing. These online seminars provide the 

perfect opportunity to connect with people across the globe.  

 

 

 

 

Marketing to Prospective Customers 

Savvy business people understand that webinars provide the perfect opportunity to 

market to prospective customers. Webinars are useful tools that will help generate 

leads to sell your products and/or services. Webinars are used as marketing tools in 

several ways: 

 

• They help you connect with people to generate feedback 

• They offer the opportunity to demonstrate expertise 

• They engage prospects without being overbearing 

• They provide a venue to announce new products or services 

Always remember to take advantage of these marketing opportunities when using webinars.  

 

Estimated Time  5 minutes 

Topic Objective Introduce ways to market with webinars.  

No great man ever complains of want of 

opportunity.     

       

       Ralph Waldo Emerson 
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Topic Summary 
Marketing to Prospective Customers 

Discuss how webinars affect marketing.    

Materials Required Flipchart/board and marker 

Planning Checklist None 

Recommended Activity 

As a group, discuss webinars you have participated in over the years. What 

drew you to these webinars? List these on the flipchart/board. Did you make 

purchases after viewing any webinars?   

Stories to Share Share any personal or relevant stories. 

Delivery Tips Encourage everyone to participate.  

Review Questions What do savvy business people understand? 

 

Training or Teaching 

Webinars must provide high quality information with credible teaching/training 

techniques. Typically, there are two methods of webinar training: in house or for hire. 

For hire training is easy enough to navigate; it requires you to work with other 

training professionals. It is often more cost effective; however, to implement in house 

training, which simply means that everything is done in house. Also, in house training 

allows you to personalize the information. In house training requires you to complete 

the following: 

• Write the script 

• Schedule dates 

• Send -evites/invitations 

• Record and edit 

• Upload 

• Send out links and other follow up 

When choosing to use in house training, it is important to make sure that the resources, such as 

software, are available. You must have the time to create the webinar, and always ensure that the 

information is relevant and the production value is quality.   

 

Estimated Time  10 minutes 

Topic Objective Introduce in house training.   
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Topic Summary 
Training or Teaching  

Explore in house training.  

Materials Required Worksheet 1-In House Training 

Planning Checklist None 

Recommended Activity 
Complete the worksheet individually. Share your answers with the rest of the 

class. 

Stories to Share Share any personal relevant stories.  

Delivery Tips Encourage everyone to participate. 

Review Questions What is the difference between in house and for hire training? 

 

Demonstrations and Presentations 

Webinars are useful for customer focused demonstrations and presentations 

that describe your products or services. They provide your customers with the 

reasons they should choose your company. In order for the demonstrations 

and presentations to be effective, you need to engage your audience. There 

are a few basic ways to create effective demonstrations and presentations. 

• Catch their attention immediately: You only have seconds to get the attention of your 

audience. You need to begin with something spectacular, like a gimmick.  

• Be amusing: Use humor to engage your audience. 

• Be relevant: Make the demonstration or presentation relevant to your audience. 

 

Estimated Time  10 minutes 

Topic Objective Introduce effective demonstrations and presentations.   

Topic Summary 
Demonstrations and Presentations 

Consider the elements of effective demonstrations and presentations.   

Materials Required Worksheet 2-Demonstrations and Presentations 

Planning Checklist None 

Recommended Activity Complete the worksheet individually. Share your answers with the rest of the 
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class. 

Stories to Share Share any personal, relevant stories.  

Delivery Tips Encourage everyone to participate. 

Review Questions What is useful for demonstrations and presentations? 

 

Information Sharing 

To present a successful webinar you must share relevant information. There are 

different methods of information sharing that you can use to spread the word about 

your webinars.  

When sharing information with potential customers, it is important not to send too 

many communications. This is a fine line. People need reminders; however, too 

many reminders will annoy people and turn them off. Some experts argue that you should not 

communicate more than twice a week.  

• Announce the webinar: Use websites, social media, and other venues to make the 

announcement.  

• Keynote speech: Use keynote speeches to share information about your company. 

• Meetings: Share information about webinars in meetings, and attempt to arrange meetings with 

new people. 

• Offers: Share offers with potential clients and customers using websites, social media, and other 

venues. 

 

Estimated Time  7 minutes 

Topic Objective Introduce methods of information sharing.    

Topic Summary 
Information Sharing 

Discuss information sharing.  

Materials Required Flipchart/board and marker 

Planning Checklist None 

Recommended Activity 

As a group, discuss methods of information sharing you are familiar using.  

Which ones worked best in specific circumstances? List these on the 

flipchart/board. 
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Stories to Share Share any personal, relevant stories. 

Delivery Tips Encourage everyone to participate.  

Review Questions What do successful webinars require? 

 

Practical Illustration 

Shirley decided to create a webinar about how to use her product. She was certain that she 

would reach more customers once they realized how easy and beneficial her product was. 

Shirley used every method of information sharing at her disposal. She emailed her client 

list about the webinar every day for two weeks before the release date. When the date 

came, she was extremely disappointed by the results. Shirley was not sure why so few 

people attended her webinar. 
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Module Two: Review Questions 

1.) What opportunity does a webinar offer? 

a) Engage new clients 

b) Demonstrate expertise 

c) Change the brand image 

d) Monitor trends and changes 

Webinars are useful marketing tools. They offer the opportunity to demonstrate expertise.  

2.) What can you generate when connecting with people through webinars? 

a) Expertise 

b) Brand 

c) Clients 

d) Feedback 

Webinars help generate new leads. They also generate useful feedback. 

3.) What is the benefit of in-house training? 

a) Cost effective 

b) Easy 

c) Saves time 

d) All of the above 

In-house training is cost effective. It does, however, require time and preparation that for hire 

training does not.  

4.) A company should choose which type of webinar when lacking resources to create them? 

a) In house 

b) It does not matter 

c) For hire 

d) None 

Webinars require specific resources to create. A company lacking the necessary resources 

should use the for-hire webinars. 
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5.) Demonstrations need to be _______ to the audience.  

a) New 

b) Relevant 

c) Clear 

d) Short 

Demonstrations are excellent marketing tools. They need to be relevant to the audience to be 

effective. 

6.) What can make presentation entertaining?  

a) Graphs 

b) Facts 

c) Dialogue 

d) Humor 

Demonstrations should be amusing to help the audience maintain attention. Humor is effective 

at creating audience amusement.  

7.) How often do some experts believe you should communicate with customers? 

a) Twice a week 

b) Once a week 

c) Daily 

d) Weekly 

In information sharing, it is important to avoid “one too many” communications. Some experts 

believe contact should be limited to twice a week. 

8.) Announcements about webinars and offers should be made on websites and ______.  

a) Television 

b) Links 

c) Social media 

d) Advertisements 

Announcements and offers need to reach your customers. Websites and social media are useful 

for information sharing.  
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9.) How are webinars useful as marketing tools? 

a) They connect people 

b) They generate feedback 

c) They engage people 

d) All of the above 

Webinars are used as marketing tools in several ways: They help you connect with people to 

generate feedback. They offer the opportunity to demonstrate expertise. They engage prospects 

without being overbearing. They provide a venue to announce new products or services 

10.) Employing webinars as a promotional tool, can _________. 

a) Improve your customer base 

b) Provide information sharing opportunities 

c) A and B 

d) Neither A nor B 

Employing webinars as a promotional tool, can improve your customer base and provide the 

opportunity to share information about your company.  
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Sample Worksheet 1 

In House Training 

In the blank space, brainstorm a list of topics for which your company could successfully create in-house 

trainings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pick the top three ideas for in house trainings. Consider resources and time necessary for the webinar.  

• __________________________________________________ 

• __________________________________________________ 

• __________________________________________________ 
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Sample Worksheet 2 

Demonstrations and Presentations 

Choose one of your top webinar ideas. Script the first 30 seconds of the presentation. 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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Icebreaker: Hello, My Name Is… 

Option 1: 

Method: Perhaps the easiest, most obvious and often overlooked icebreaker. 

Ask each member of the training event to introduce themselves by saying Hello – My Name Is… 

Then encourage the rest of the group to ask the trainee questions. To illustrate, 

• Where do you live? 

• What is your job? 

• Where did you go to school? 

etc 

This exercise also encourages questioning and listening skills within the group. 

Discussion Questions 

1. Did anyone feel uncomfortable doing this exercise? Is so, why? 

2. How can this exercise help us during today’s training event? 

 

Time: Maximum time 15 minutes 

 

  



 

© Global Courseware 

 

 



 

© Global Courseware 
 

[N
am

e
] 

H
as m

astered the course 
C

reating a G
reat W

ebinar 

A
w

a
rd

ed
 th

is _
_

_
_

_
_

_
 d

a
y

 o
f _

_
_

_
_

_
e_

_
_

_
, 2

0
_

_
_

 

C
E

R
T

IF
IC

A
T

E
 O

F 
C

O
M

P
L

E
T

IO
N

 

P
resen

ter N
a

m
e a

n
d

 T
itle

 


